
3





   PUNJAB STATE POWER CORPORATION LIMITED        

      

    FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

    


  P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No. 
   CG-36 of 2013

Instituted on :     21.03.2013
Closed on :     
   23.04.2013
Sh.Bhagwan Dass,                                                                                                                        S/o Sh.Kheta Ram, Atta Chakki,                                                                                            Dobiana Basti, Bathinda,  



 

                Appellant                                                







Name of the Op. Division:  
City Bathinda



 


 A/c No. SP-12/303
Through 

Sh. S.R. Jindal, PR

  V/s 

PUNJAB STATE POWER CORPORATION  LTD.
                               Respondent
Through 
  Er. H.D. Goyal, ASE/Op . City Divn. Bathinda
BRIEF HISTORY

Petition No. CG-36 of 2013 was filed against order dt. 26.10.2012 of the DDSC City Bathinda deciding that the amount charged to the consumer is correct and recoverable.
The consumer is having SP category connection of Atta Chakki bearing A/C No. SP-12/303
 with sanctioned load of 16.910 KW running under AE/ Comml.I,.Sub-Divn. Bathinda

 The meter of the consumer became defective during 06/2008 which was replaced in 11/2008. The Revenue Audit Party, Bathinda vide para No.3 overhauled the account of the consumer for the period 06/2008 to 11/2008 and recommended to charge Rs.16,235/-. The AEE/Op. charged the said amount during the ill of 04/2012. The consumer  did not agree to it  and  made an appeal in the DDSC. The DDSC heard the case and decided on 26.10.2012 that  the amount charged is correct and recoverable from the consumer.

Not being satisfied with the decision of the DDSC, the appellant consumer filed an appeal in the Forum. The Forum heard the case on 04.04.2013, 09.04.2013 and finally on 23.04.2013, when the case was closed for passing speaking orders.

Proceedings:

ii) On 04.04.2013, 
Observations of the Forum:

Written submission made in the petition, reply, written arguments of the respondents as well as petitioner and other material on record have been perused and carefully considered.

Forum observed as under:-  

The consumer is having  SP category connection of Atta Chakki bearing A/C No. SP-12/303
 with sanctioned load of 16.910 KW running under AE/ Comml.I,.Sub-Divn. Bathinda

Forum observed that Atta Chakki connection with sanctioned load of 16.910 KW is running under AE/ Comml.I,.Sub-Divn. Bathinda. The meter of the consumer became defective during 6/2008 and the same was replaced in 11/2008. The Revenue Audit Party overhauled the account for the period 06/2008 to 11/2008. The AEE/Op. charged Rs.16,235/- to the consumer on the basis of Revue Audit Report. 

Forum further observed that the disputed amount has already been reviewed and recovered as per decision of the Additional Dy.Commissioner, Bathinda, so the amount recharged on the instance of Audit is not correct. Further the representative of PSPCL has also contended in the proceeding dt. 23.04.2013 that the amount of Rs.16,235/- has already been recovered as per decision dt.08.05.2009 of the Additional Dy. Commissioner, Bathinda, so nothing is recoverable from the consumer. 
Decision:
Keeping in view the petition, reply, oral discussions, and after hearing both the parties, verifying the record produced by them & observations of Forum, Forum decides:

· The amount charged Rs.16,235/- to the consumer is not recoverable.

· The balance amount recoverable/refundable, if any, be recovered/ refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.  

· As required under Section-19 (1) & 19 (1A) of Punjab State Regulatory Commission (Forum & Ombudsman) Regulation-2005, the implementation of this decision may be intimated to this office within 30 days from the date of receipt of this letter.                                                                        
 (CA Harpal Singh)     
 
           (K.S. Grewal)                     

 (Er.Ashok Goyal)     

   Member/CAO
                    Member/Independent         
   
  EIC/Chairman    
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